
Is your video and audio peripheral set-up 
interoperable with ClickShare Conference? 

ENABLING BRIGHT OUTCOMES

We don’t support: 

• Separate microphone and speaker (even when connected via USB)
• Microphone in camera or in display (without being part of a speakerphone)
• Audio over HDMI when speakerphone connected

Your device requires more power 
than USB-2.0? 

Connect your device with 
a USB-C connector or via a 
powered USB hub.

You want to connect 
multiple devices? 

Connect your devices via USB 
switch. Make sure only 1 camera 
and 1 speakerphone are active at 
any point in time. 

You have 
an HDMI camera?

Use a HDMI to USB converter 
to connect your camera. 

3 configurations are possible

Pay attention if: 

All-in-one device 
(camera and speakerphone in 
1 device with 1 USB output)
 
with USB 2.0

Set-up of 1 camera and 1 
speakerphone (integrated 
speaker and microphone) 

with USB 2.0

DSP and mixers leveraging 
audio and/or video 
equipment 

with USB 2.0


